
Every year, the City of Tumwater reports on the drinking water quality to our customers.
 
All drinking water for Lakeland Manor comes from a well located on 60th Avenue Southwest that is operated
and maintained by the City of Tumwater. The drinking water from this well is safe to drink without any
treatment or additives, like chlorine. In addition, to ensure that you continue to receive water in the event of
a power outage or other emergency, the city provides an emergency connection with Lakeland Manor. If an
outage occurs, you will temporarily receive water from the city’s main distribution system, which is
chlorinated. While this is not a common event, on occasion the city activates the intertie to Lakeland Manor
while the well is down. In 2025, the opposite occured during a city-wide low pressure event. approximately
2,000 gallons left the Lakeland Manor system across the intertie and into the city system.

You can now view the complete 2025 City of Tumwater Water Quality Report
 online, including water quality results for the Lakeland Manor water system. 

2025 Lakeland Manor Water
Quality Report

Go to www.ci.tumwater.wa.us/WaterQualityReport 
or scan the QR code with your mobile phone.

Dear Lakeland Manor Water Customer,



2025 Water Use Efficiency Report

The City of Tumwater and Lakeland Manor share the same conservation goals, also referred to as
water use efficiency goals. 

In 2025, Lakeland Manor produced 3.3 million gallons of water and consumed 3.1 million gallons
through metered connections across the city’s service area. Since 2019, water consumption across
the system has increased by an average of 4.3% per year.  

The 2019 Water Conservation Plan set four water use efficiency goals for the city. Each year, the
city reports the progress made towards achieving each of these goals: 

Water Resources & Sustainability | 360-754-4140 | WaterResources@ci.tumwater.wa.us
Utility Billing | 360-754-4133 

WRS Operations | 360-754-4150 

Water is not just water but has naturally occurring minerals in it. Our aquifers
naturally contain minerals that were dissolved from the rocks within it. Many of
these minerals are in low concentrations and can benefit health. Others, such as
iron and manganese, are an annoyance, leaving staining and deposits on water
fixtures. 

An ERU or “Equivalent Residential Unit” is a measure of the average amount of water per
day used by a single-family home in Tumwater. In 2025, Lakeland Manor’s ERU was 177
gallons per day, a 3.5% increase from 2024. On average, the annual ERU has remained
steady since 2019. 

Maintain a 3% annual reduction in the single family ERU

Maintain a peaking factor of ≤ 2.0
Peaking factor is the ratio of the maximum daily demand to the average daily demand on a
water system. Maximum demand occurs in the summer when irrigation use is highest. The
system’s peaking factor was 2.0 in 2025 and has varied from 2.2 to 1.7 since 2019, with
only one year above 2.0. 

Reduce 3-year average distribution system leakage (DSL) to 5%
DSL includes both apparent losses (data errors) and real losses (physical leaks) from the
water distribution system. Lakeland Manor’s DSL was 6.8% in 2025 with a 3-year rolling
average of 4.8%. 2025 data shows an increase in water loss over prior years. 


	2025 Lakeland Manor Water Quality Report
	Dear Lakeland Manor Water Customer,
	Go to www.ci.tumwater.wa.us/WaterQualityReport  or scan the QR code with your mobile phone.


	2025 Water Use Efficiency Report
	Maintain a 3% annual reduction in the single family ERU
	Maintain a peaking factor of ≤ 2.0
	Reduce 3-year average distribution system leakage (DSL) to 5%
	Water is not just water but has naturally occurring minerals in it. Our aquifers naturally contain minerals that were dissolved from the rocks within it. Many of these minerals are in low concentrations and can benefit health. Others, such as iron and manganese, are an annoyance, leaving staining and deposits on water fixtures.



